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Frequently asked questions (FAQ)
Are multi-family offices really so different from each other?
Yes. Multi-family offices all vary considerably. They support, for example, only clients
from certain countries or with a certain level of wealth. They might not be able to support
you in your home language, are often only specialised in some type of services, like realestate or private-equity, but may prove unable to support you with other services you
might require. Therefore the chance is very high that they are not able to support you in
the fashion you prefer. And even if they should offer the services you require, again each
multi-family office will do so in a completely different manner.
The range and variety of family offices surprises us every day. Not to forget the large
number of service providers who call themselves a family office, but in actual fact are not.
How independent are the services of FOSS?
FOSS is an integral part of the wealth planning services of Union Bancaire Privée, UBP
SA (UBP), a global private bank with headquarters in Switzerland. Neither FOSS nor
UBP offer family office services to their clients. FOSS is therefore in an excellent position
to advise you fully independently and objectively. We analyse your needs professionally
and introduce you to the most suitable multi-family office(s), regardless whether or not
those family offices sustain a relationship with UBP.
Does FOSS receive any compensation (retrocession) from family offices?
No. We do not in any way receive financial compensation from the family offices we
introduce you to. FOSS operates independently and only gives objective advice. We hold
the key features of several hundred multi-family offices in our database and will introduce
you to a small group of most suitable family office(s), regardless whether or not those
family offices already sustain a relationship with FOSS and/or UBP.
What do I need to provide to engage your services?
In our initial contact with you we will create a general understanding of your situation. If
we then consider ourselves to be in a position to support you, and in order to accept you
as our client, you will need to present us with a copy of your passport and an address
verification, which enables us to execute our due diligence.

How do you support me?
You will find more information on our services and process on the ‘our services’ page
Do I need to travel to Switzerland (for meetings) in order to use your services?
Yes. In order to provide you with a professional level of services, we will always like to
meet you in person for an interview. In this interview we will map your family situation and
the services the family office should provide to you. We will also get a better feeling of
‘who you are’ and what kind of family office (and its staff) might best fit you. This first
interview can take place in Switzerland or abroad.
Afterwards we organise visits to several multi-family offices (a beauty-contest) in
Switzerland. It is unavoidable for you to come to Switzerland for those visits.
How long does it take to select a suitable family office for me?
Selecting a suitable family office does not happen overnight. Depending on your
availability the whole process on average takes 2-4 months.
Is there a corporate brochure describing the services you provide?
Yes. If you would like to receive a copy, please contact us at info@switzerland-familyoffice.com
How are you compensated for the services you provide?
In order to reduce counterparty risk large wealth should always be spread over several
financial institutions. With that in mind we would, after we have successfully supported
you, appreciate it if your family office of choice (and you) would use UBP as a custodian
bank for a part of your bankable assets. The multi-family office which you selected can of
course manage all your assets on your behalf.
What is the connection between FOSS and UBP?
The services provided by FOSS are part of the wealth planning offering of UBP in
Switzerland. You do not need to be a client of UBP in order to use the services provided
by FOSS.
Do FOSS and/or UBP provide multi-family office services?
No. Neither FOSS nor UBP provide family office services. We are therefore in a position
to give independent and objective advice.
Is the service available for people who are not a client of UBP?
Yes. We gladly provide our services to families who are not a client of UBP.

© Copyright
FOSS Family Office Services Switzerland
Bahnhofstrasse 1 | CH-8022 | Zürich | Tel. +41 (0)58 819 65 50 | Fax +41 (0)58 819 65 98
info@switzerland-family-office.com | www.switzerland-family-office.com

Part of Union Bancaire Privée, UBP SA

Do I first need to become a client of UBP in order to use the services of FOSS?
No, this is not necessary.
How financially stable and secure is UBP?
UBP is one of the best capitalised private banks of Switzerland (and the rest of the
world). The bank is therefore very stable and secure and extremely suitable to use as a
custodian bank. As the shares of the bank are all owned by the founding family, UBP and
its employees strongly associate with entrepreneurial families (looking for a suitable
family office). You will find more details about UBP here.
Is my data protected?
Yes. As employees of UBP we are subject to the Swiss bank secrecy (Art. 47 of the
Banking Act). All personal information you provide to us will be stored according to all the
requirements which the Swiss financial supervisory authorities have set for Swiss banks.
Is the FOSS family office database in any other way commercially utilised?
No. The database is only used to support families with the selection of a suitable family
office. It is further not for sale and not in any other way commercially utilised.
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